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Customers Receiving 
Energy Service From the competitive Market 

Number of Total Estimated Demand at the Number of Customers 
Customers Not Kilowatt-hours Time of PSNH's System Peak Entering the Competitive 

Billed for PSNH's Delivered Reported to the ISO-NE Market Based on 
Energy Service (KWH) (Kw) Enrollment Transactions 

Number of Customers 
Returning to PSNH's 

Energy Service Based on 
Drop Transactions 
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